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STUDENT GRIEVANCES

1. POLICY

The Australian Technical College – Spencer Gulf & Outback aims to provide a harmonious 
and constructive education and training environment for both staff and students. 

Emanating from this commitment, it is Australian Technical College – Spencer Gulf & 
Outback’s policy to provide a fair, effective and efficient mechanism to investigate, rectify 
and resolve problems and eliminate dissatisfaction.

The College has established a policy for staff to resolve job related disputes, problems or 
concerns – refer to Grievance Procedures policy.

Student grievances are to be resolved using the guidelines outlined in this policy. The 
policy establishes the formal grievance resolution procedures, structured to promote a fair, 
sensitive, quick and confidential process. Students are encouraged to use this policy to 
resolve disputes, problems or concerns.

The College trusts students to exercise good judgment and good faith in availing 
themselves of these rights and would not expect students to abuse these privileges by 
making vexatious complaints.

Students are assured there will be no recrimination against them for availing themselves 
of the rights established under this policy.

2. DEFINITION

A grievance is a dispute, concern, problem or complaint on any matter which a student 
considers to be unfair or unjust.

3. GUIDELINES

This policy applies to all students. All student related issues, problems, complaints, 
concerns, misunderstandings or disputes may be the subject of a complaint or grievance 
process. The procedure for resolving student grievances is as follows:
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Procedure for Resolving Student Grievances

Student has a complaint with another party that has not been resolved

Contact the Teacher/Case Manager or Team Leader or Director of Education and Training

Has the complaint been resolved?

No Yes Resolution of complaint

Complaint is discussed with the Principal

Has the complaint been resolved?

No Yes Resolution of complaint

Formal complaint to Principal in writing

Principal investigates/appoints someone to investigate

Investigation undertaken with regard to due process

Investigation findings with recommendations provided to all 
parties. Formal meeting facilitated by Principal

Has the complaint been 
resolved?

No YesEstablish external mediation with consent of parents

Has the complaint been resolved?

No Yes

Advise Complainant of option to contact the ATC SG&O Governing Board

Resolution of complaint

Resolution of complaint


